
Addressing Flickering

Step-by-Step Guide January 2024
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If you happen to notice a rare 
light flicker, follow these simple 
steps to check a few things 
and eliminate it.
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#1
Launch the Glowstone Lighting 
Plus app and close the “Let’s get 
started!” page.
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#2
Check the Schedule 

The first place to check is the 
Schedule tab—ensure there are 
no conflicting schedules. To do 
that go to the Schedule tab. 
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#3
Scroll down to the bottom and click 
“Clear Events” and “Confirm”.
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#4
Check the Lights Sets

Another thing to check is the Light 
Sets tab—make sure there are no 
overlapping light sets. To do that go 
to the Light Sets tab. 
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#5
Make sure there is only one light set 
created. If you have multiple remove 
all but one by clicking on the trash 
can and then on “Delete”.
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#6
Now click on the pencil next to the 
last light set to access its settings.
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#7
Adjust the “Range” to be 0-max.    For 
this example the “max” is 170 lights. 
Also change “Groups of” to 1 and 
“Distance between lights” to 0.
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#8
Once you’ve adjusted to these 
values click “Save”.
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#9
Now you can return to the 'Live' tab, 
and your lights should work smoothly. 

If for some reason your lights 
continue to flicker, contact your 
Dealer for technical assistance or 
reach out to our main office at   
(403) 453-2224 or via email at 
info@glowstonelighting.com. 
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Thank you!
We hope you Love Coming Home 
to your GlowStone Lighting. 

Still have questions? 

We would be happy to help. Check our Support 
page by scanning QR code or visiting 
https://GlowStoneLighting.com/Support/

(403) 453-2224  info@glowstonelighting.com   

https://glowstonelighting.com/Support/
mailto:info@glowstonelighting.com

