
Some lights 
always stay off



You will not be able to use the new “Glowstone Lighting Plus” app 
unless you have had a compatible new controller installed. 

If you are unsure if you have the new controller or want to have one 
installed you can contact us by phone at 403-453-2224, or email at 
info@glowstonelighting.com.

IMPORTANT



The first step is to launch the 
Glowstone Lighting Plus app 
and close this “let’s get started” 
page.

#1



Click “light sets” on the bottom 
of the page

#2



Sometimes the app defaults 
back to factory settings.  This 
shows total of 128 lights.  Your  
house may have more lights 
resulting in a portion of lights 
being off.  To fix this, hit the plus 
button to add a new light set.

#3



Name the Light Set “House”,
Move the slider bar on range to 
the maximum it allows. 
Make sure groups of is set to 1 
and that distance between 
lights is set to 0.
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Now delete the light set named 
Default by clicking here. 

#5



Now go back to Live page and 
select a colour palette to see if all 
the lights are now working

#6



We hope you Love Coming Home 
to your GlowStone Lighting. 

Thank you! Please don’t hesitate to reach out with 
any questions you may have: 

● (403)-710-3381
● Operations@GlowStoneLighting.com

Social: @GlowStoneLightingGlowStoneLighting.com


