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GlowStone Lighting Plus UPDATE
Control your GlowStone Lights 

Update Now

iOS 18
Apple Inc.

Local Network

Apps

ALLOW PLUS TO ACCESS

Connection Guide
Let’s get your lights shining! 
A few steps, and you’ll be all set. iPhone / iOS
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Is Your App Up to Date?
Open the App Store, search
for GlowStone Lighting Plus
and check for updates.
If there’s an update available,
install it and try again.

Is Your Phone Up to Date?
Go to your phone’s Settings >
General > Software Update and
check if an update is available.
Keeping your phone updated
helps with compatibility.

Check Permissions
Go to Settings > Apps >
Plus > turn on Local Network.
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Close and Re-launch the App
Completely close the GlowStone
Lighting app (don’t just minimize it). 
Re-open the app and check if it
works now.

Scan to see 
how to close the
app completely.

Restart Your Phone or Tablet
Power off your phone or tablet, wait
10 seconds, then turn it back on.
Restarting clears temporary glitches
and refreshes the connection.

Are the Lights Powered Up?
Make sure the lights are plugged in.
If the outlet your lights are plugged
into is controlled by a switch, ensure
it’s turned on.
Check the app again—it should be
working! If not, close it and try again
(step 4).

https://youtu.be/vJ5zFVWBGm8?si=T1n0HgHnjpAqPVD9
https://youtu.be/vJ5zFVWBGm8?si=T1n0HgHnjpAqPVD9
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Is Your Router Plugged In?
Make sure your WiFi router is plugged
in and powered on.
Check if other devices (like your phone
or laptop) can connect to the internet.
If there was no power to the router go
back and repeat step 1. 

GETTING READY
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Get Close to the Box
For the next step, make sure you're as
close as possible to the controller box. 

Are the Lights and the Phone
Connected to the Same WiFi?

Your lights must be connected to the same
WiFi network as your phone. 
If your phone is on cellular data or a different
WiFi, switch back to the correct network.
If your phone and lights were on separate
networks go back and repeat step 4.



HAPPY TO HELP
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Need More Help? Contact Us!
If you have any questions or need assistance,
feel free to contact us at (403) 453-2224 or
info@glowstonelighting.com.

tel:+1-403-453-2224
mailto:info@glowstonelighting.com

